
 

 

 

 

 

1 

PR
O
C
E
E
D
I
N
G
S
 O

F
 T

H
E
 E

IG
H
T
H
 A

D
M

I
N
I
S
T
R
A
T
I
O
N
 A

N
D
 P

U
B
L
I
C
 M

A
N
A
G
E
M

E
N
T
 I

N
T
E
R
N
A
T
I
O
N
A
L
 C

O
N
F
E
R
E
N
C
E
 

”C
it
y
 M

a
na

ge
m
e
nt

 a
nd

 U
rb

a
n 

Po
li
cy

 i
n 

T
im

e
 o

f 
T
ur

m
oi
l”
 

B
uc

h
a
re

st
, 

J
un

e
 1

8
-
1
9
, 
2
0
1
2
 

 

PR
O
C
E
E
D
I
N
G
S
 O

F
 T

H
E
 F

IF
T
H
 I

N
T
E
R
N
A
T
I
O
N
A
L 

C
O
N
F
E
R
E
N
C
E
 

 “
A
D
M

I
N
I
S
T
R
A
T
I
O
N
 A

N
D
 P

U
B
L
I
C
 M

A
N
A
G
E
M

E
N
T
” 

PU
B
L
I
C
 I

N
S
T
I
T
U
T
I
O
N
S
' 
C
A
PA

C
I
T
Y
 T

O
 I

M
PL

E
M

E
N
T
 T

H
E
 A

D
M

I
N
I
S
T
R
A
T
I
V
E
 R

E
F
O
R
M

 P
R
O
C
E
S
S
 

B
uc

h
a
re

st
, 

M
A
Y
 2

3
 -

 2
4
, 
2
0
0
9
 

FAMP 

 CCASP 

 

Proceedings of the eighth 

Administration and Public Management 

International Conference 

”CITY MANAGEMENT AND URBAN 

POLICY IN TIME OF TURMOIL”  

 

Bucharest University of Economic Studies 

6, Romană Square, 1st Sector, Bucharest 
Robert Schuman Room 

18th – 19th of June 2012  

 

 

Coordinators volume:  

Professor Ph.D Constantin-Marius PROFIROIU  

and  

Lecturer Ph.D Ruxandra-Irina POPESCU  

 

ISSN: 2069-4806 

The responsibility for the articles published belongs to 
the authors, exclusively.  



 

 

 

 

 

2 

PR
O
C
E
E
D
I
N
G
S
 O

F
 T

H
E
 E

IG
H
T
H
 A

D
M

I
N
I
S
T
R
A
T
I
O
N
 A

N
D
 P

U
B
L
I
C
 M

A
N
A
G
E
M

E
N
T
 I

N
T
E
R
N
A
T
I
O
N
A
L
 C

O
N
F
E
R
E
N
C
E
 

”C
it
y
 M

a
na

ge
m
e
nt

 a
nd

 U
rb

a
n 

Po
li
cy

 i
n 

T
im

e
 o

f 
T
ur

m
oi
l”
 

B
uc

h
a
re

st
, 

J
un

e
 1

8
-
1
9
, 
2
0
1
2
 

 

PR
O
C
E
E
D
I
N
G
S
 O

F
 T

H
E
 F

IF
T
H
 I

N
T
E
R
N
A
T
I
O
N
A
L 

C
O
N
F
E
R
E
N
C
E
 

 “
A
D
M

I
N
I
S
T
R
A
T
I
O
N
 A

N
D
 P

U
B
L
I
C
 M

A
N
A
G
E
M

E
N
T
” 

PU
B
L
I
C
 I

N
S
T
I
T
U
T
I
O
N
S
' 
C
A
PA

C
I
T
Y
 T

O
 I

M
PL

E
M

E
N
T
 T

H
E
 A

D
M

I
N
I
S
T
R
A
T
I
V
E
 R

E
F
O
R
M

 P
R
O
C
E
S
S
 

B
uc

h
a
re

st
, 

M
A
Y
 2

3
 -

 2
4
, 
2
0
0
9
 

FAMP 

 CCASP 

 

CONTENTS 

 

Section "Institutional resilience in city management" 
 

PROFIROIU Constantin-Marius, PROFIROIU Alina-Georgiana: City Managers in Romania……......5 
 
ALPOPI Cristina: The Strategy of Development and Modernization of Heat Distribution Urban System 
in Bucharest.............................................................................................................................................13 
 
NICA Elvira, POPESCU Gheorghe: Strategic Trained HRS for Sustainable Integrated Urban 
Development Plans…………………………………………………………………………….….….…………23 
 
CORBOȘ Răzvan-Andrei: The Role of Competitive Environment Strategic Diagnosis in Raising 
Cultural Organizations` Competitiveness. Case Study: The National Operetta Theatre "Ion 
Dacian"………..........................................................................................................................................31 
 
CEPTUREANU Sebastian-Ion, CEPTUREANU Eduard-Gabriel: KM Paradox on City 
Management………………………………………………………………………….…………………….…….44 
 
MANOLE Cristina: Human Resources Development and the Situation of Labour Market in the Context 
of Sustainable Local Development...........................................................................................................52 
 
BURLACU Sorin: E-Faculty - Management Software Solution for Public Administration and 
Management Faculty................................................................................................................................74 
 
ANTONIE Raluca: New Evaluation Models Used in Public Administration-Tools for Institutional 
Resilience Process in City Management..................................................................................................84 

 
CEPTUREANU Eduard-Gabriel, CEPTUREANU Sebastian-Ion: Change Management 
Model Applicable to Romanian Organizations in the Global Economic Crisis Conditions…….…….….104 
 
ŢAPARDEL Ana-Claudia, ALEXE Florin-Alexandru: The City Management and Competitiveness – 
Elements of the Urban Development of Bucharest City.........................................................................111 
 

 

 
Section "Crisis challenges to the current urban development models and policies 

and effects on rural areas" 
 
 
CONSTANTIN Daniela-Luminița: The Regional State Aid Schemes as a Support to Sustainable Urban 
Development…..........................................................................................................................126 
 



 

 

 

 

 

3 

PR
O
C
E
E
D
I
N
G
S
 O

F
 T

H
E
 E

IG
H
T
H
 A

D
M

I
N
I
S
T
R
A
T
I
O
N
 A

N
D
 P

U
B
L
I
C
 M

A
N
A
G
E
M

E
N
T
 I

N
T
E
R
N
A
T
I
O
N
A
L
 C

O
N
F
E
R
E
N
C
E
 

”C
it
y
 M

a
na

ge
m
e
nt

 a
nd

 U
rb

a
n 

Po
li
cy

 i
n 

T
im

e
 o

f 
T
ur

m
oi
l”
 

B
uc

h
a
re

st
, 

J
un

e
 1

8
-
1
9
, 
2
0
1
2
 

 

PR
O
C
E
E
D
I
N
G
S
 O

F
 T

H
E
 F

IF
T
H
 I

N
T
E
R
N
A
T
I
O
N
A
L 

C
O
N
F
E
R
E
N
C
E
 

 “
A
D
M

I
N
I
S
T
R
A
T
I
O
N
 A

N
D
 P

U
B
L
I
C
 M

A
N
A
G
E
M

E
N
T
” 

PU
B
L
I
C
 I

N
S
T
I
T
U
T
I
O
N
S
' 
C
A
PA

C
I
T
Y
 T

O
 I

M
PL

E
M

E
N
T
 T

H
E
 A

D
M

I
N
I
S
T
R
A
T
I
V
E
 R

E
F
O
R
M

 P
R
O
C
E
S
S
 

B
uc

h
a
re

st
, 

M
A
Y
 2

3
 -

 2
4
, 
2
0
0
9
 

FAMP 

 CCASP 

 

BRAN Florina, RĂDULESCU Carmen-Valentina, IOAN Ildiko: Sustainable Urban Development: 
Policies and Programs……………………………………….........…………………...…….......................133 
 
DAN (PREJMEREAN) Mihaela-Cornelia: The Contribution of Higher Education Institutions in Regional 
Development…………………………………………………………..............….........................142 
 
MOGA Liliana-Mihaela: Value Based Government Information Systems…………..……..................150 
 
IOAN Ildiko, BRAN Florina, RĂDULESCU Carmen-Valentina: Traditional Ecological Knowledge – 
Part of Sustainable Urban Development……… …………………………… ……............….......….........158 
 
DÂRDALĂ (REVEIU) Adriana-Elena: A Spatial Based Analysis of Romania’s High-Tech 
Industry.................................................................................................................................................165 
 
POPESCU Ruxandra-Irina: The Role of Creative Industries in Raising Urban 
Competitiveness...................................................................................................................................173 
 
SABIE (ABĂLUŢĂ) Oana-Matilda: Study on Service Quality Delivered by “Telega Water Public Service 
Department”…………………………………………………………………..………………………………….195 
 
NEAMȚU Bogdana: Steps Toward Measuring Urban Sustainability in Romania………..……………212 
 
ZAMFIR Andreea: Role of the Local Authorities in the Regional Development of Renewable 
Energy…………………………………………………………………………………….......……...…..........232 
 
HERMAN Emilia-Doina: Romanian Employment in the Urban and Rural Area………………............241 
 
MOSORA Liviu-Cosmin: Rural Development from the Perspective of Recent 
History…………………………………………………………………………………….........…..….….........254 
 
BĂȚĂGAN (POCATILU) Lorena: Scenarios and Mechanisms for Local Development…......……....262 
 
JIANU Iulia: Investors’ Perception Regarding the Role of the Economic Entity in Regional 
Development..........................................................................................................................................268 
 
POPESCU Alina-Irina: Continuing Education and Urban Development: Review of Professional Training 
Programs in Romania in the Context of European Integration…………….................……….277 
 
ȘERBANICĂ Cristina-Maria: University-Industry Links in Romania's Major University Cities. A 
Comparative Approach.........................................................................................................................284 
 
 
 
 
 
 



 

 

 

 

 

4 

PR
O
C
E
E
D
I
N
G
S
 O

F
 T

H
E
 E

IG
H
T
H
 A

D
M

I
N
I
S
T
R
A
T
I
O
N
 A

N
D
 P

U
B
L
I
C
 M

A
N
A
G
E
M

E
N
T
 I

N
T
E
R
N
A
T
I
O
N
A
L
 C

O
N
F
E
R
E
N
C
E
 

”C
it
y
 M

a
na

ge
m
e
nt

 a
nd

 U
rb

a
n 

Po
li
cy

 i
n 

T
im

e
 o

f 
T
ur

m
oi
l”
 

B
uc

h
a
re

st
, 

J
un

e
 1

8
-
1
9
, 
2
0
1
2
 

 

PR
O
C
E
E
D
I
N
G
S
 O

F
 T

H
E
 F

IF
T
H
 I

N
T
E
R
N
A
T
I
O
N
A
L 

C
O
N
F
E
R
E
N
C
E
 

 “
A
D
M

I
N
I
S
T
R
A
T
I
O
N
 A

N
D
 P

U
B
L
I
C
 M

A
N
A
G
E
M

E
N
T
” 

PU
B
L
I
C
 I

N
S
T
I
T
U
T
I
O
N
S
' 
C
A
PA

C
I
T
Y
 T

O
 I

M
PL

E
M

E
N
T
 T

H
E
 A

D
M

I
N
I
S
T
R
A
T
I
V
E
 R

E
F
O
R
M

 P
R
O
C
E
S
S
 

B
uc

h
a
re

st
, 

M
A
Y
 2

3
 -

 2
4
, 
2
0
0
9
 

FAMP 

 CCASP 

 

Section "Public Management and Administration from Urban to European Level" 
 

 
ANDRONICEANU Armenia: Transparency of the Decision-Making Process at the Urban Level – Case 
of Bucharest Sectors…………………………………………………………………………………..………294 
 
SUCIU Marta-Christina, FLORESCU Margareta-Stela: Creative Communities and Urban 
Policies...................................................................................................................................................302 
 
FLORESCU Margareta-Stela, SUCIU Marta-Christina: Urban Policy in Europe................................320 
 
ANDRONICEANU Armenia, IVAN Mihaela: „Smart City” - A Challenge for the Development of the 
Cooperation Mechanism between European Cities………………………………...…………………....…333 
 
ANDRONICEANU Armenia, RISTEA Bianca: Public-Private Partnership Projects, a Viable Option for 
the Development of the European Cities……………………………………………..…………….….….…347 
 
PĂCEȘILĂ Mihaela: Impact Assessment of Public Policy in Romania……………...……….....……….360 
 
ALEXE Florin-Alexandru, ŢAPARDEL Ana-Claudia, GHINEA Lucian: The Impact of Organizing 2012 
UEFA Europe League Final upon City Branding and International Promotion of Bucharest 
City.........................................................................................................................................................371 
 
POPESCU Dan-Cristian: Corporations, Entrepreneurs and Urban Development...............................386 
 
 
 


