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ABSTRACT

The multiple facets of the quality of employment can be assessed using a set of indicators. Thus, for
the countries of the European Union, the article presents an analysis of the weekly working time and
the work done during the weekend. The facilities related to the flexibility of working conditions can
lead to increased labour productivity. Therefore, the article analyses the aspects regarding the
possibility of working at home, but also those regarding the transfer time necessary for moving to
and from the workplace. Measures such as reduced working time, flexible work schedules and
distance work opportunities can all contribute to increasing the quality of employment. Thus,
progress can be made in diversifying economic activities and improving the standard of living.
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1. INTRODUCTION

It is considered that fostering economic growth and participation in the labour market can be achieved
by applying an appropriate balance between work and personal life (European Parliament, 2018). The
increased productivity of employees has positive effects on the activity of a company. Increasing the
performance of an employee can also be based on a balance between work and family life (Faggianelli
et al., 2018). Work-life balance also takes into account the age of the employees. Young employees
may want to build a career, while after a certain age there is a tendency for employees to move on to
a second career and to devote more time to family life.

One of the dimensions that has to do with the balance between professional and private life is working
time (Jianu et al., 2019). This aspect mainly refers to the work schedule, the type of contract, the
number of hours worked over the program (Costache et al., 2015). Thus, the existence of a flexible
program can be an advantage for the employees.

It has been shown that between job satisfaction and job satisfaction there is a positive relationship
(Faggianelli et al., 2018). Also, the activities that involve innovation consider the submission of a
larger quantity and quality of work (Jensen et al., 2017). Due to changes in the economy, work
organization has changed a lot in recent years (Profiroiu et al., 2019). Thus, the organization of
working hours and their alternation with rest hours influence the lifestyle (Albertsen et al., 2008).
For a good balance between work and private life, there is a need for boundaries between work tasks
and family life duties (Burlacu, 2009, 2010a,b). It seems that a well-being is given by a combination
of work tasks and family life duties. Conducting activities at the workplace that do not take into
account the hours of rest can lead to the damage to health but also to the professional life (Bran et al.,
2018). The dimensions regarding the flexibility of time and place of work take into account the work-
life balance. It has been found that measures to make working time and working time more flexible
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allow a work-life balance to be achieved (Anttila et al., 2015). Employee overloading may also occur
as a result of extended working hours (Ionita et al., 2009). Making a match between working hours
and private life is indicated by most employees (Eurofound, 2012). Conducting work activities during
overtime or on weekends creates discomfort in terms of family, private life. Also, the frequent change
of the work program makes it difficult to organize daily personal activities (Brauner et al., 2019).
An extended work schedule and an inflexible organization of working time does not allow for a
balance between professional and personal life. Thus, employees and their families, as well as
employers, may be affected by certain imbalances in the relationship between professional and private
life (Radulescu et al., 2018a, b). The balance between work and private life is one of the political
priorities of the European Union. However, there are differences regarding the characteristics of
working conditions in the member countries of the European Union (Matilla-Santander et al., 2019).

2. WORK-LIFE BALANCE

The modalities of employment have diversified. Employers are increasingly interested in the working
conditions of employees. For a neutral and comprehensive assessment of the quality of employment,
the United Nations Economic Commission for Europe (UNECE) has developed a framework for
analysis. Thus, from the perspective of the employed person, in order to approach the quality of
employment 68 indicators were identified on seven dimensions. The seven dimensions used are
presented in the following Figure (European Commission, 2019).
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Figure 1. The seven dimensions
Source: adapted from European Commission (2019)

Thus, the seven dimensions are as follows:

1. Safety and ethics of employment

2. Income and benefits from employment

3. Working hours and balancing non-working life
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4. Security of employment and social protection
5. Social dialogue
6. Skills development and training
7. Workplace relationships and work motivation
Of the 68 indicators used, the article analyzes five indicators that are related to work-life balance.
With regard to work-life balance, European directives and the EU acquis on the right to work promote
better safety and health at work, as well as the principle of equal opportunities and treatment. Also,
part-time work and parental leave for both parents are considered, as well as the participation of men
in childcare.
A first indicator analyzed is the average number of usual weekly hours of work in main job. Thus, in
Table 1, the average values of this indicator are presented for the employed persons, for all NACE
activities, for the period 2009-2018 (hours).

Table 1. The average number of usual weekly hours of work in main job, 2009-2018 (hours)
Countries 2009 | 2012 | 2015 | 2018
European Union | 37,7 | 37,3 | 37,1 | 37,1
Austria 38,0 | 37,5 | 36,6 | 36,5
Belgium 36,8 | 36,9 | 37,1 | 37,2
Bulgaria 41,4 | 40,7 | 40,8 | 40,7

Croatia 40,4 | 40,0 | 39,5 | 39,6
Cyprus 40,3 | 39,8 | 39,5 | 39,3
Czechia 41,5 | 40,9 | 40,5 | 40,1
Denmark 33,7 | 33,6 | 33,5 | 33,2
Estonia 38,7 | 38,8 | 38,6 | 38,2
Finland 37,3 | 37,1 | 36,8 | 36,8
France 38,0 | 379 | 37,2 | 37,3
Germany 35,7 1 355 | 352 | 349
Greece 42,4 | 42,0 | 42,2 | 42,0
Hungary 39,8 |1 39,4 | 39,8 | 39,6
Ireland 35,2 | 351 | 359 | 36,5
Italy 38,0 | 37,1 | 37,0 | 37,2
Latvia 39,4 | 38,7 | 39,0 | 38,9

Lithuania 38,6 | 38,0 | 38,3 | 38,6
Luxembourg | 37,2 | 37,2 | 374 | 37,6

Malta 38,9 | 38,7 | 38,5 | 38,9
Netherlands 30,9 | 30,4 | 30,1 | 30,4
Poland 40,7 | 40,7 | 40,7 | 40,4
Portugal 389 (39,1 394|395

Romania 40,4 | 40,1 | 39,8 | 39,6
Slovakia 40,8 | 40,8 | 40,2 | 40,0
Slovenia 39,8 1 398 | 39,3 | 39,2
Spain 38,8 | 38,2 | 37,8 | 37,7
Sweden 36,3 | 36,4 | 36,3 | 36,4
United Kingdom | 36,6 | 36,3 | 36,7 | 36,5
Source: processing according to data published by Eurostat, 2019

From the data presented, it can be seen that in 2018, compared to 2009, the average weekly working
time decreased by more than one hour in: Austria (-1,5 hours), Czechia (-1,4 hours), Spain (-1,1
hours), Cyprus (-1,0 hours). The average weekly working time increased by more than one hour in
Ireland (+1,3 hours). Also, in 2018, the average weekly working time was over 40 hours in: Greece
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(42,0 hours), Bulgaria (40,7 hours), Poland (40,4 hours), Czechia (40,1 hours), Slovakia (40,0 hours).
At the same time, in 2018, the average weekly working time was below 35 hours in: Netherlands
(30,4 hours), Denmark (33,2 hours), Germany (34,9 hours). For 2018, the average number of usual
weekly hours of work in main job for the main NACE activities is presented in Table 2.

Table 2. The average number of usual weekly hours of work in main job for the main NACE

activities, 2018 (hours)

The average The minimum value The maximum value
. . number of of the average of the average number
Main activities
usual weekly number of usual of usual weekly hours
hours of work | weekly hours of work of work
Agrlcultlgzh:‘r(])éestry and 41,5 Portugal (31,7) Luxembourg (52,7)
Mining and quarrying 41,6 Sweden (37,7) United Kingdom (48,3)
Manufacturing 39,3 Netherlands (35,3) Greece (42,1)
Electricity, gas, steam
and air conditioning 39,4 Denmark (35,8) United Kingdom (41,4)
supply
Water supply; sewerage,
waste management and 39,1 Denmark (35,3) United Kingdom (42,0)
remediation activities
. Czechia (43,5),
Construction 40,6 Denmark (37,8) Slovakia (43.5)
Wholesale and retail
trade; repair of motor 36,7 Netherlands (28,1) Greece (43,5)
vehicles and motorcycles
Transportation and 39,7 Netherlands (33,4) Greece (48,4)
storage
Accomm_odatlo_n fmd food 35,7 Netherlands (24,6) Greece (46,1)
service activities
Information and Czechia (41,1),
communication 38,7 Denmark (34,7) Portugal (41,1)
Financial gnq_msurance 38,6 Denmark (35,3) Portugal (41,7)
activities
Real estate activities 36,5 Netherlands (32,2) Greece (47,9)
Professional, scientific
and technical activities 38,2 Netherlands (33,8) Greece (43,1)
Adm|n|stfat|ve "fmfj. 33,9 Netherlands (28,7) Greece (40,8)
support service activities
Public administration and
defence; compulsory 37,5 Netherlands (33,8) Cyprus (41,5)
social security
Education 33,4 Italy (27,8) Bulgaria (39,4)
Human health_ a_n_d social 34,2 Netherlands (26,4) Croatia (42,3)
work activities
Alts, entertamment and 33 Denmark (25,7) Romania (39,7)
recreation

Source: processing according to data published by Eurostat, 2019
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It is noted that, at European level, the average weekly working time is over 40 hours in the fields of:
Construction (40,6 hours), Agriculture, forestry and fishing (41,5 hours), Mining and quarrying (41,6
hours). The average weekly working time is less than 35 hours for the following activities: Arts,
entertainment and recreation (33,0 hours), Education (33,4 hours), Administrative and support service
activities (33,9 hours), Human health and social work activities (34,2 hours).
From the data available on the EUROSTAT website, it appears that in a number of 7 Member States
of the European Union, in the field of Agriculture, forestry and fishing, the average weekly working
time is over 45 hours: Luxembourg (52,7 hours), Belgium (51,5 hours), Ireland (50,2 hours), France
(47,1 hours), United Kingdom (46,8 hours), Greece (46,0 hours). Over 45 hours is the average weekly
working time in Greece for: Transportation and storage (48,4 hours), Real estate activities (47,9
hours), Accommodation and food service activities (46,1 hours).

Table 3. The indicators

i Percentage of .
Iﬁong v_vorklr_lg Work on | employed adults Mean duratlon of
_ ours in main kends working at commuting time one-way
Countries job we; h g between work and home
(2018) (2018) ome (2015)
(%) (%) (2018) (Minute)
(%)
European 9,2 26,4 14,9 41,9
Union
Austria 11,0 28,7 21,7 39,6
Belgium 9,3 22,3 22,8 48,2
Bulgaria 13 17,9 0,9 33,4
Croatia 6,2 14,0 6,7 37,9
Cyprus 10,7 31,3 2,2 22,4
Czechia 11,4 16,9 9,4 35,7
Denmark 4,6 17,2 29,1 48,3
Estonia 3,7 21,8 20,2 42,2
Finland 7,5 25,7 29,7 48,5
France 11,9 30,6 20,8 44,9
Germany 7,2 25,6 11,6 45,3
Greece 17,2 42,5 51 32,6
Hungary 3,2 8,8 6,0 43,5
Ireland 9,8 34,0 19,0 48,4
Italy 10,5 36,1 4.8 28,0
Latvia 2,3 19,2 4.8 48,9
Lithuania 0,7 17,0 4,6 34,4
Luxembourg 4,1 17,2 28,7 45,2
Malta 8,3 27,0 9,7 43,4
Netherlands 4,6 31,7 38,4 45,1
Poland 11,0 12,4 14,0 35,7
Portugal 10,4 10,5 14,7 25,4
Romania 2,0 26,9 0,7 40,3
Slovakia 9,0 20,9 9,1 34,1
Slovenia 7,2 19,4 18,3 39,9
Spain 8,0 30,8 7,5 36,8
Sweden 4,0 14,9 33,1 50,0
United 13,7 207 23,9 52,5
Kingdom

46



PROCEEDINGS OF THE 15th ADMINISTRATION AND PUBLIC MANAGEMENT INTERNATIONAL CONFERENCE
"INNOVATION IN PUBLIC SECTOR"
OCTOBER 18-19, 2019, BUCHAREST, ROMANIA

Source: processing according to data published by Eurostat, 2019

Also, in the United Kingdom, the average weekly working time for Mining and quarrying is 48,3
hours, and in Portugal the average weekly working time for Accommodation and food service
activities is 45,0 hours. The lowest values of the average weekly working time are recorded in the
field of Arts, entertainment and recreation (Denmark - 25,7 hours; Netherlands - 27,2 hours; Sweden
- 29,6 hours; Finland - 30 hours), respectively in the field of Education (Italy - 27,8 hours; Netherlands
- 29,0 hours; Greece - 29,3 hours). In the Netherlands, low values are also recorded in the fields of:
Accommodation and food service activities (24,6 hours), Human health and social work activities
(26,4 hours), Wholesale and retail trade; repair of motor vehicles and motorcycles (28,1 hours),
Administrative and support service activities (28,7 hours).

Also in Table 2 are presented the extreme values of the average weekly working time for the main
economic activities. It is noted that the largest difference is in the field of Accommodation and food
service activities (21,5 hours) and the smallest in the field of Electricity, gas, steam and air
conditioning supply (5,6 hours).

Regarding the duration of working hours, it is found that the existence of extended working hours
and the overtime hours lead to the overloading of employees (Brauner et al., 2019).

In Table 3, on the second column, is presented the situation of long working hours in main job, for
the year 2018, for persons employed in the age group 15-64 years (%). Thus, the highest share of
employees between the ages of 15 and 64 who had long working hours in main job were registered
in: Greece (17,2%) and United Kingdom (13,7%), and a number of 7 other states had values of over
10%. The lowest values were recorded in: Lithuania (0,7%), Bulgaria (1,3%) and Romania (2,0%).
The European average is 9,2%.

In the third column is presented the situation regarding the work carried out in weekends, for the year
2018, for the persons employed in the age group 15-64 years (%). At European level, 26.4% of
employees between the ages of 15 and 64 work on weekends. Values over 30% are registered in:
Greece (42,5%), Italy (36,1%), Ireland (34,0%), Holland (31,7%), Cyprus (31,3%), Spain (30,8%),
France (30,6%). Values below 15% have the following countries: Hungary (8,8%), Portugal (10,5%),
Poland (12,4%), Croatia (14,0%), Sweden (14,9%).

For Portugal, the values dropped sharply in 2011 compared to 2010, thanks to the approval of the
new Labor Code in 2009. It introduced flexibility in terms of contract forms, work organization and
liability schemes, as well as changes in the complexity of enforcement mechanisms (ILO, 2018). This
evolution is highlighted in the Figure 2.
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Figure 2. The Work on Weekends evolution, Portugal, 15-64 years, 2009-2018 (%0)
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Source: processing according to data published by Eurostat, 2019

Thus, it can be observed that starting with 2011 the share of employed persons, between the ages of
15 and 64 who work weekends, has decreased markedly, from 23,8% to 9,2%.

For 2018, the share of adult employees between the ages of 15 and 64, who have worked at home, is
presented in the fourth column.

At the European Union level, 14,9% of employees aged 15-64 were able to work from home. The
countries with the highest weights are: Netherlands (38,4%), Sweden (33,1%), Finland (29,7%),
Denmark (29,1%), Luxembourg (28,7%). The lowest values are registered in: Romania (0,7%),
Bulgaria (0,9%), Cyprus (2,2%), Lithuania (4,6%), Latvia (4,8%), Italy (4,8%). For the Netherlands,
the evolution of the share of employees between the ages of 15 and 64 who work weekends is shown
in Figure 3.
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Figure 3. The evolution of the share of employees who work weekends,
Netherlands, 15-64 years, 2009-2018 (%)
Source: processing according to data published by Eurostat, 2019

Evolution is continuously increasing. The jump from 2015 is due to the application in the Netherlands
of a new law on work and safety at work. This has brought about changes in labour market flexibility
in the Netherlands (Eurofound, 2014).

In the fifth column is presented, for 2015, the average length of time needed to travel between work
and home and vice versa, for employees between the ages of 15 and 64. Thus, in the European Union,
the mean duration of commuting time one-way between work and home was 41,9 minutes. Countries
with values greater than 45 minutes are: United Kingdom (52,5 minutes), Sweden (50,0 minutes),
Latvia (48,9 minutes), Finland (48,5 minutes), Ireland (48,4 minutes), Denmark (48,3 minutes),
Belgium (48,2 minutes), Germany (45,3 minutes), Luxembourg (45,2 minutes), Holland (45,1
minutes). Below 35 minutes is the transfer time to: Lithuania (34,4 minutes), Slovakia (34,1 minutes),
Bulgaria (33,4 minutes), Greece (32,6 minutes), Italy (28,0 minutes), Portugal (25,4 minutes), Cyprus
(22,4 minutes). Also, the countries where in 2015, compared to 2005, the transfer time decreased by
at least 10 minutes are: Romania (-16,2 minutes), Poland (-13,6 minutes), Cyprus (-11,3 minutes),
Slovakia (-10,7 minutes).

3. CONCLUSIONS
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From the analyzes, it is found that the average weekly number of hours for the main jobs decreased.
Also, for some economic activities the number of hours is over 40 hours, and for others under 35
hours, even under 30 hours. In nine countries, over 10% of employees have extended programs. With
regard to weekend work, we find different weights for EU member countries. The possibility of
working from home is high in some countries (Holland — 38,4%), and the average length of time
needed to travel between work and home is 41,9 minutes.

Thus, achieving a balance between professional and private life can be achieved through flexible
work schedules and the ability to work remotely. Also, an improvement of the work-life balance can
be achieved through a specific organization of working time (Eurofound, 2012).

In order to prevent certain imbalances in the relationship between professional and private life,
employers can apply organizational measures that will lead to the creation of an optimal working
environment. The optimization of personal responsibilities with those related to the career leads to a
balance between work and personal life.

The time that people spend with family and friends, respectively the time they spend on personal
development and rest, can help achieve the reconciliation of professional life with private and family
life (European Parliament, 2018).
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